Why is it important to legal assistance practitioners?
In the workplace…….
-the role of the paralegal -your office -files -your computer
In the inbox…….
-the use of written disclaimers
Confidentiality

Have you seen this before?
ATTORNEY CONFIDENTIALITY NOTICE-FOR OFFICIAL USE ONLY: The information contained in this e-mail and any accompanying attachments may constitute attorney work product and/or client advice, which are legally privileged. This information is for official use only. It should not be released to unauthorized persons, and should be maintained in a separate file. If you are not the intended recipient of this information, any disclosure, copying, distribution, or the taking of any action in reliance on this information is prohibited. If you received this e-mail in error, please notify me immediately by return email. The Standard for Referral:
-AR 27-3 recognizes that legal assistance attorneys "should refer a case to another lawyer…whenever the client's needs either exceeds the attorney's competence or authority to render assistance."
-What is the process?
Duty to Avoid Malpractice Most states have adopted the model rule Service equivalents?
Consider the language of the Rule.
Consider the policy behind the Rule.
Consider imbalances of power, and whether you or the other person are in a better position to avoid an ethical conflict.
Imagine how a newspaper would report your actions in a worst-case scenario. Don't be afraid to approach a supervisor for guidance.
Err on the side of caution.
When emotions are running high, take time to cool down before interacting with third-persons.
Remember that, as a Government attorney, and representative of the United States, your obligation to the public is greater than a private, for-profit paralegal or private for-profit attorney.
Consider, "Who is my client in this situation."
General Considerations
In re Barry "It is simply inexcusable to impose on a fledgling lawyer the total responsibility for clients' affairs without some regular supervision. It is not enough that the principals be available if needed. This sorry episode points up the need for a systematic, organized routine for periodic review of a newly admitted attorney's files. The 'sink or swim' approach is ill-suited to a high volume professional operation." 447 A.2d 923 (N.J. 1982) 
